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Customer statements show selected customer’s account details for a selected period of time. Statements can show overdue balances and aging bands. Statements can also show finance charges and fees, but do not generate these ledger entries. To generate and post finance charges and fees, please see “Finance Charges” and/or “Reminders.” 
Updating the Customer Card
1. In the Search box, enter Customers, and then choose the related link.
2. In the Payments FastTab place a check mark in the box for Print Statements.
Running Statements
1. In the Search box, enter Statements, and then choose the related link.
2. On the Options tab 
1. Print All with Entries. Place a check mark in the box if you want all customers that have ledger entries in the selected period to be included. 
2. Print All with Balances. Place a check mark in the box if you want entries displayed for customers that have a balance at the end of the selected period. 
3. Update Statement No. Place a check mark in the box if you want the program to update statement numbers on the customer cards. 
4. Print Company Address. Place a check in the box if you want your companies address printed on the statements. 
5. Statement Style. Choose either Open Item or Balance.
6. Aged By. Choose either None, Due Date, Trans Date, or Doc Date.
7. Length of Aging Periods. Specify the length of each of the four periods in the aging band. Examples, “1M” for one month, or “30D” for 30 days. 
8. Log Interaction. Place a check mark in the box if you want the program to log this interaction. 
3. [bookmark: _GoBack]Enter any desired filters. 
4. Print or Preview

For further information contact Vertex Support at (800) 536-3427 or support@vertexsystems.com. You can also search the HELP files by searching “Customer Statements” or visit the Microsoft Dynamics NAV library at http://msdn.microsoft.com/en-us/library/hh168809(v=nav.70).aspx
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