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If you charge finance changes or additional fees on overdue invoices, you must set up the finance charge terms and add them to the customer card.
Set Up to Use Finance Charge Memos
Update the Customer Posting Group
Before adding finance charges or additional fees, you must modify the customer posting group by selecting general ledger account numbers for that income. 
1. In the Search box, enter Customer Posting Group, and then choose the related link.
2. In the line(s) to update, enter the appropriate general ledger account number in the Interest field. If additional fees are also charged, enter a general ledger account number in the Additional Fee Account field. 
Setting Up Finance Charge Terms
1. In the Search box, enter Finance Charge Terms, and then choose the related link.
2. On the Home tab, New group, select New.
3. Complete the General FastTab
1. In the Code field, enter a unique code for terms
2. In the Description field, enter a description for the terms
3. The Line Description field specifies a description to be used in the Description field on the finance charge memo lines. If you define a text that includes one of the codes below, the program will automatically replace the code with the appropriate text. The following predefined options are available
· %1 = Description on the customer ledger entry
· %2 = Document type on the customer ledger entry
· %3 = Document number on the customer ledger entry
· %4 = Interest rate
· %5 = Amount on the customer ledger entry
· %6 = Remaining amount on the customer ledger entry
· %7 = Due date on the customer ledger entry
· %8 = Currency code from the finance charge memo header
4. In the Minimum Amount field enter a minimum dollar amount to be charged. Default is set to zero dollars. If the interested calculated is less than the minimum amount then no interest is added. 
5. In the Additional Fee field enter the amount of any additional fees you will be charging. The default is set to zero dollars. (Optional)
6. In the Interest Rate field enter interest rate you will be charging. Do not enter the % sign. For example, an interest rate of 1.5% would be entered as 1.5. 
7. In the Interest Calculation field select from the pull down box. Interest calculation selection for this field is for finance charge memos. If calculating interest on reminders, only the open (including partial paid) customer ledger entries are included. 
· Open Entries. Calculates interest on only open customer ledger entries.
· Closed Entries. Calculates interest only on closed customer ledger entries.
· All Entries. Calculates interest on both open and closed ledger entries.
8. In the Interest Calculation Method field choose a selection from the pull down menu. 
· Average Daily Balance. Finance charge = Overdue amount * (Days overdue / Interest Period) * (Interest rate/100). If you choose the average daily balance method you must also specify the period the interest rate applies to in the Interest Period (Days) field. 
· Balance Due. Finance charge = Overdue amount * (Interest rate/100). The average daily balance takes into account how many days the payment is overdue.
9. The Interest Period (Days) field is used if the Interest Calculation Method is set to Average Daily Balance. Enter the number of days the interest applies to. 
10. The Due Date Calculation field is a formula that determines how to calculate the due date of the finance charge memo. The formula can contain a maximum of 20 characters, consisting of numbers and the letters that the program recognizes as abbreviations for time specifications.
11. The Grace Period field determines when the finance charge memo will be created. The grace period for the first finance charge memo is calculated from the due date of the outstanding invoice. The grace period for subsequent finance charge memos is calculated from the due date of the previous memo. The grace-period formula 
12. Check the box for Post Interest if you want the system to post the ledger entries when finance charge memos are issued.
13. Check the box for Post Additional Fees if you want the system to post ledger entries when the finance charge memos are issued. 
Setting Up Text for Finance Charge Memos
1. In the Search box, enter Finance Charge Terms, and then choose the related link.
2. On the Navigate tab, in the Terms group, choose Beginning Text or Ending Text, depending on what kind of text you want to specify.
3. In the Text field, enter one or more lines of text. Each line can contain up to 100 characters, but, depending on the width of the individual characters, there may not be enough room on the paper to print all of them. You can also use certain variables in the text, which are replaced with the appropriate information before printing.
Assigning Finance Charge Terms to a Customer
1. In the Search box, enter Customer, and then choose the related link.
2. Choose the customer to assign the finance charge terms to and on the Home tab, Manage group, choose Edit.
3. On the Payments FastTab in the Fin. Charge Terms Code field, use the pull down and select the code. 
Creating Finance Charge Memos
1. In the Search box, enter Finance Charge Memo, and then choose the related periodic activity link.
2. On the Home tab, Process group, choose Create Finance Charge Memos.
1. On the Options tab enter a Posting Date and a Document Date for the memos. The document date also determines the due date of the finance charge memo. 
2. Enter any filters necessary. (Optional)
3. Click the OK button to start the batch job. 
Note: The program always calculates interest on each finance charge memo line. If the line contains a negative amount, a negative interest amount is calculated. You will not be able to issue a finance charge memo that contains a line with negative interest. You should investigate the customer ledger entry that causes the negative interest to be calculated. In many cases, the reason will be that the entry has not been applied correctly to another entry.
Note: If the program encounters problems that make it impossible to create one or more finance charge memos, you will receive an error message when the batch job has finished. If you click Yes, you will see a window with a list of customers for which creation of finance charge memos failed. To find out what the problem is, create a finance charge memo manually for the customer, using the Suggest Fin Charge Memo Lines batch job. You will then receive a message that explains where the error occurred.
Reviewing Finance Charge Memos before Issuing
From here you can View, Edit or Delete documents generated by choosing the appropriate action from the menu selection on the Home tab, Manage group. 

You can also update the finance charge memo text using the following steps while in the Edit mode of the document:
1. On the Actions tab, in the Functions group, choose Update Finance Charge Text. The Update Finance Charge Text window opens.
2. On the Finance Charge Memo Header FastTab, you can set a filter if you want to update several memos.
3. Choose the OK button to update the beginning and ending texts.
Issue the Finance Charge Memos 
1. On the Home tab, Process group, choose Issue… 
2. On the Options tab
1. Check the Print box if you want the document to print.
2. Check the Replace Posting Date box if you want to update the posting date from the date entered in the options when creating the finance charge memos. 
3. In the Posting Date field, enter the updated posting date. 
3. Enter any filters necessary. (Optional)
4. Click the OK button.
Viewing Finance Memo Charge Entries
This is only applicable if interest or fees were posted during the process.
1. In the Search box, enter Customers, and then choose the related link.
2. Open the relevant customer card.
3. On the Navigate tab, in the History group, choose Ledger Entries. The Customer Ledger Entries window opens.
4. Select the line with the ledger entry you want to see the reminder entries for. On the Navigate tab, in the Entry group, choose Reminder/Fin. Charge Entries.

For further information contact Vertex Support at (800) 536-3427 or support@vertexsystems.com. You can also search the HELP files by searching “Finance Charges” or visit the Microsoft Dynamics NAV library at http://msdn.microsoft.com/en-us/library/hh168320(v=nav.71).aspx
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