
TRACK PARTICIPANT 

PROGRESS DAILY

Vertex Case Manager allows for service 

time tracking and progress records to be 

entered, edited, and viewed within the 

system meaning no more manual 

record keeping nor the frustration of 

managing paperwork. 

Our comprehensive tool empowers you 

to stay on top of each individual's 

progress and optimize your everyday 

tasks as a case manager. 

NEVER MISS 

ANOTHER DOCUMENT 

The Case Manager module can provide 

your IDD organization with a simple and 

secure way to remain documentation 

compliant. It provides notifications when 
missing or incomplete documents are 

detected and a secure database with 

easy-to-use document storage 

and management. 

This process ensures that you never 

misplace another document, allowing 

you to focus on serving your 

clients better.

DETAILED REPORTING FOR 

GREATER VISIBILITY 

Streamline your day-to-day operations 

with Case Manager's detailed reporting 

feature. Our platform allows for the 

generation of demographic reports and 

progress reports on a monthly, quarterly, 

or annual basis. 

This will enable DSPs and case manag-

ers to review service and progress 

records, formalize results, and make 

data-driven decisions. 

CONTACT US

Contact our team at Vertex and see how our Case Manager module 

can streamline daily operations & improve service outcomes. 

STRESS-FREE 
USER EXPERIENCE

With Case Manager's user-friendly 

interface, you'll no longer have to deal 

with outdated systems and disjointed 

modules that cause frustration 

and delays. 

Case Manager seamlessly integrates 

with other modules in the Vertex 

System, providing a unified platform for 
data management. 

SYSTEMS

info@vertexsystems.com

(614) 318-7100

vertexsystems.com

HOW CAN CASE MANAGER BY VERTEX 

TRANSFORM YOUR DAY-TO-DAY?

Track individual progress over time, stay organized & maintain compliance 

with our Case Manager software.


