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6 COMMON CHALLENGES IDD AGENCIES FACE

IDD agencies have the primary mission to provide quality care for individuals with intellectual and developmental disabilities to help them 

manage various aspects of their daily lives. However, there are many administrative challenges associated with running an IDD agency. 

The following information lists some of the common challenges IDD agencies face within their operations. 

Contact our team at Vertex and see how our software solution can streamline your administrative operations more accurately and efficiently. 
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With running an 

agency, staff find 

themselves 

overworked and 

overburdened with 

administrative tasks 

while balancing 

time to provide care. 

IDD agencies 

generate an 

overwhelming 

amount of 

paperwork, taking 

up time and 

office space.

Disjointed 

record-keeping 

and redundant data 

entry often occur 

with current systems, 

increasing errors 

and consuming 

valuable time.

Administrative 

tasks and 

challenges reduce 

the amount of 

time that could 

be used for 

providing care 

for patients.

Traditional systems 

have staff manually 

entering data 

involving thorough 

attendance and 

activity details which 

is time-consuming 

and prone to errors. 

The challenges 

agencies face result 

in lacking the 

capability to 

efficiently organize 

and analyze data 

with the resources 

they use. 
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