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11 WAYS VERTEX DRIVES ROI AND 
PERFORMANCE FOR IDD AGENCIES

When choosing a software solution for IDD and rehabilitation agencies, partnering with Vertex Systems 

can drive significant improvements. Our platform streamlines billing processes, reduces administrative 

workload, and enhances financial management. Read how our clients have experienced remarkable 

reductions in time spent on routine tasks, allowing staff to focus on delivering quality care.

Reach out to Vertex Systems to learn how our customized software solutions can elevate your IDD 

agency’s operational efficiency, optimize financial management, and enhance employee productivity.

Lark Enterprises, Inc.

The seamless 
integration with Vertex’s 
software eliminated the 
need to input the same 

data multiple times.

The Arnold Center

For over 30 years, we 
have over 40 employees 

use this system daily 
including all support 
staff, accounting, and 

executive director.

With Vertex’s Billing 
Manager, your 

operations can save up 
to 70% of staff hours on 

billing tasks.

Billing Manager by Vertex 
Systems streamlines your 

billing processes and 
unlocks up to a 5% 

increase in revenue. 

VertexSystems ensures 
agencies stay compliant 
with regulations like 14c 
and EVV by automating 
compliance processes, 

which reduces the risk of 
costly penalties, fines, or 

even loss of funding due to 
non-compliance.

Vertex’s reporting and 
analytics tools give 

agencies clear insights 
into things like service 

delivery, finances, and staff 
productivity. With this info, 

you can make smarter 
decisions that improve 

efficiency, cut operational 
costs, and open up more 

opportunities

With Microsoft Business 
Central, agencies can 

manage payroll, finance, 
and production all in one 

place. It cuts down on 
errors, improves cash flow, 

and eliminates the 
headache of dealing with 

multiple platforms, 
ultimately saving time 

and money.

Ability Building 
Community

With Vertex, we were able 
to reduce the amount of 

time spent on billing 
tasks from taking 2 days 

to 15 minutes. 

Ability Building 
Community

Our billing employees 
went form a full-time 
job (5 days/week) to 

semi-retirement due to 
system improvements 

(3 days/week). 

Johnston County 
Industries

Our payroll calculations 
used to take 2-3 full days, 

now with Vertex, it is 
complete in less than ½ 
half a day with reporting 
available the same day.

Johnston County 
Industries

With this system, we’ve 
been able to eliminate 

errors from manual input 
and paper tracking.


