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Talk to our team at Vertex to learn more about our Case Manager module and how it can help your organization. 

10 WAYS IDD AGENCIES MAXIMIZE VERTEX
IDD agencies often struggle with disconnected systems, duplicate data entry, compliance pressure, and heavy administrative 

workload. Here are 10 ways Vertex helps unify case management, billing, scheduling, payroll, and compliance into one platform so 
teams can reduce manual work, improve accuracy, and focus more time on client outcomes and service delivery.
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Build a Strong Billing Foundation
Setting up service locations and programs correctly 
ensures accurate service tracking, billing, and authorization 
management. This improves compliance while reducing 
invoicing errors and rework.

Connect Billing, Case Management, and Time Data
When billing connects directly with time entry and 
documentation, agencies eliminate duplicate entry, reduce 
mistakes, and speed up billing cycles.

Create a Single Source of Truth
Integrated case management and billing allow staff to 
enter data once and use it everywhere. This improves data 
accuracy, reduces administrative burden, and lowers claim 
denial risk.

Integrate EVV with Core Operations
Connecting EVV to billing, payroll, and case management 
turns compliance into an operational advantage. Verified 
service data flows automatically across systems, improving 
accuracy and productivity.

Use the Case Manager Dashboard for Daily Visibility
A unified dashboard centralizes documentation, 
scheduling, and billing insights so teams can prioritize 
work, reduce delays, and improve service delivery.

Track Client Progress with Data
Progress monitoring tools help agencies track 
development outcomes, personalize service plans, and 
make data-driven adjustments to improve client results.

Support Accessibility and Inclusive Workforces
Built-in accessibility features like screen reader 
compatibility help agencies support visually impaired staff 
while maintaining compliance with accessibility standards.

Optimize Scheduling and Workforce Management
Advanced scheduling tools reduce overlaps, ensure 
compliance with labor requirements, and improve staffing 
efficiency across programs and locations.

Simplify Time Tracking
Digital time tracking with multiple clock-in methods 
improves payroll accuracy, strengthens compliance, and 
gives real-time workforce visibility.

Manage Outcomes and Service Plans Effectively
Structured outcome and objective tracking helps agencies 
document progress, maintain compliance, and support 
long-term client success through measurable service plans. 


